
PROBLEMS 
ARE THERE  
TO BE SOLVED



The important thing is not what we do, but WHY we do it.

Since Guthrie Douglas was established in 1981 the world  
has moved on from scarcity of choice, to scarcity of attention. 

Customers, partners, even employees no longer select us  
for what they need, but because they believe what we believe.

With that in mind, these pages describe WHY we do what  
we do and HOW we do it, intended as a guide and reminder 
when going about our daily work. 



We are curious. We ask ‘why not’?

We take time to experiment and learn.

We try new ways of doing things. We seek to improve.

We roll up our sleeves and put theory to the test.

We approach what we do with enthusiasm  
and original thinking.

We love a challenge.
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We are constantly evolving, 
constantly inventing, and as 
a result we are the best in 
the world at what we do.



We are precise and pay attention to detail.

We prepare thoroughly and stick to our promises.

We are customer focused, professional,  
well presented and friendly.

We take responsibility for seeing things through. 

We test our ideas meticulously and never let anything 
leave our hands that we aren’t completely confident in.

We are not afraid to respectfully say no to projects, 
or potential customers that we don’t believe in.
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We are an engineering 
business. What we do is our 
obsession. Our knowledge 
fuels a determined, deliberate 
approach. Our standards are 
as exacting as our customers’.



We listen well.

We pull together when faced with challenges.

We do not overcomplicate.

We knit together theory and practice.

We collaborate to deliver projects that work technically, 
aesthetically, commercially and environmentally.

We work together with honesty, kindness and respect.
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We strive for balance in 
all senses, from working 
collaboratively and flexibly, 
to delivering end results 
that work for everyone.



Engineers aren’t often known for their risk-taking, but Richard was no 
ordinary engineer. When asked at a trade show if it were possible to 
create a 60ft long fabric shade for Kuala Lumpur Airport, he thought 
‘why not?’

Back at the factory, a single-minded determination to find a solution 
prompted a hole in the factory wall (space with which to test his ideas), 
meticulous experimentation and eventually a vision made into a reality. 
With the development of the TESS system, he created a world first that 
still lies at the heart of our business today. 

He was a man who never stopped pursuing excellence and ingenuity,  
a true innovator, and a consummate professional. His story and his 
spirit inspires our future.

WHERE IT 
ALL BEGAN




